PORT HEALTH SERVICES

OR TAMBO INTERNATIONAL AIRPORT




DEFINITION

Port Health is the first line of defence to protect
the citizens of SA against diseases and unsafe
food, cosmetics and medicine imported from other

countries.




SERVICE RENDERING
Provincial Department of Health

O R Tambo International Airport / Lanseria
International Airport / City Deep

24 17




" PERSONNEL — O R TAMBO
INTERNATIONAL

Management
Port Health Officers (PHOSs)
Health Assistants
Nurses
Admin

TOTAL =55
* (Vacant 14)




RESPONSIBILITIES -International Flights

Clearance of all International Aircraft (Art 28)
(General Declaration / Disinsect)

Vector Control
Alircraft inspections

Samples




RESPONSIBILITIES -Terminals

New International Arrival opened 01st May
2009

Vaccination Certificates (Art 36)
{Immigration}

Inspection of baggage
(Import of Foodstuffs, Cosmetics, Medicine,
Tobacco, Health Products etc.)




/ - |
RESPONSIBILITIES -Passenger Screening
Terminal

Non Intrusive Infrared Thermal Scanners
(Introduced July 2009)

—

Measure facial temperature

Elevated temperature - Referred to Port Health
Clinic



RESPONSIBILITIES - Port Health Clinic
Introduced July 2009

Examination of referred PAX

- Obtain personal detall

- Travel history

-  Basic medical examination

Hospitalise / refer / release



RESPONSIBILITIES - Cargo
Import / Export Control

—oodstuffs, Cosmetics, Disinfectants,
Hazardous Substances, Medicines, Tobacco,

Human Remains etc.

Inspections

- Sampling

- Temperature checks
- Destruction



~ RESPONSIBILITIES - International Mail
Centre

Import / Export Control

Foodstuffs, Cosmetics, Disinfectants,
Hazardous Substances, Medicines,
Tobacco, Human Remains etc.

Inspections

- Sampling

- Temperature checks
- Destruction / Return



RESPONSIBILITIES -Vector Control
Maintain Vector Free Area

- Buildings
- 400 m around operational area

Rodent traps
Ovitraps

Extermination



RESPONSIBILITIES -In-flight Catering
Three (3) Catering Facilities

Local Authority / Report
HACCP
Sampling / Temperature

In-flight sampling



GENERAL RESPONSIBILITES

Inspect Airport Facilities (food premises, toilets
etc.)

Training
Health Education

Destructions
DDDDDDD



OTHER STAKEHOLDERS

BCOCC * ACSA
* Home Affairs * NIA
* Customs * CAA
* Postal Services * SAPS
* NICD * Agents

* Importers * Local Authorities



Thank You !






Airports Company South
Africa (ACSA)
Communicable Disease
Control

Michelle Erasmus

22nd October 2009



Objective as an

Airgort Authoritx

*T0 protect the health and welfare of
travellers, staff and public against communicable
disease

*To mitigate the risk of opportunities for the
spreading of communicable disease by air

*To be prepared in the event of an outbreak of a
communicable disease as per ACI Guidelines
and any other recommendations by ICAO




Policy Formulation :

Airgort Authoritx

Objective :

To ensure that appropriate precautionary
measures are taken to reduce the risk of infection
from a suspected communicable disease.



Policy Formulation :

Airgort Authoritx

Airports Company South Africa

*Acknowledge that our stakeholders play a
critical role in achieving the objective

*Overview of the standards set by Airports
Company South Africa

«Stakeholder present their processes to
support these standards




Policy Formulation :

Network of ten(10) ACSA operated airports
An aircraft can be isolated in the following
Instances:

*Arriving with passenger/s on board with an
Infectious disease ( intentionally or
unintentionally)

eSuspected case of any communicable
disease on board an aircraft



Notification via PIC :
Alrcraft Information
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Notification to ACSA
Corgorate Office




ACSA :

Informat
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Aircraft




Notification to Dept. Of

Heanhglz

ACSA Specilfic
Initial Notification to ACSA,PHO immediately

notified.

Contact Details available at:
« ACSA Help Desk
o Joint Operations Centre
e Security Control Room
« ARFFS Watchroom

Updated on a monthly basis




Notification to Dept. Of

Heanhgzz

Port Health Specific:
*Notification to Provincial Dept. Of Health

*VVerbal confirmation to ACSA GM/AGM/Safety
Manager

Follow up with written confirmation

Depending on severity AEMS can be activated




Access & Transport for
PHO

Responsibility of ACSA to ensure quick and
efficient access to aircraft

Escorting :
*ACSA Safety /Security Department

*Contingency : ARFFS /Electrical
Department




Transportation of a sick
traveller

PHO responsible :

e Established process to transport passenger
 Notify provincial hospitals to be on standby

* Will be transported by provincial ambulances

e Inform ACSA of notification




Designated and Remote
Stand

*PHO In conjunction with Dept Health advise of
need for isolation

Each ACSA airport has a designated and a
remote stand ( Runway 09 )

ATC will direct aircraft

*SAPS with the support of ACSA Security
cordon off aircraft




Media Statement :
External Communication

PHO informs :

e Ministry of Health (Provincial)

« SA CAA Senior Aviation Medical
Doctor/Senior Medical Advisor

Joint media Statement :
*Ministry of Health
«SA CAA
*Relevant Airline Operator
Airports Company South Africa




Media Statement Internal
Communication

*Airports Company South Africa issues
statement - Impacts on airport operations

*Airport Communications Department keep
Corporate Communications & Brand
Management updated

Media Statement issued by ACSA Group
Communication Manager when more than
one(l) ACSA airport Is affected




Medical Personnel

Provincial Medical Services assist PHO with
determination

*PHO notify Airport Clinic to be on standby



General

*Access to aircraft
Only PHO has access and approves any
access
Request by PIC to be processed through
PHO

*On board aircraft
PHO make a decision to isolate
alrcraft based on information
No person shall disembark without PHO
permission




General

*Operational Activities

Operator/owner of aircraft on standby
whilst PHO ascertain the seriousness
Aircraft contaminated — appropriate
measures taken to disinfect

Once situation resolved can normal duties
continue




Release of aircraft

Only PHO shall grant permission to release
aircraft

*Written confirmation to ACSA Management
*Only then will aircraft be released

eAdvise SA CAA Senior AVMED
Doctor/Senior Medical Advisor




Personal Protective

EguiEment

e Guidance sought from the PHO when entering
a communicable disease zone

The following shall be provided by the PHO:

Antiseptic hand rub ( iIf non sterile impermeable
disposable gloves were worn)

Biohazard bag/sealed plastic bag to dispose of
masks and gloves

Non sterile impermeable disposable gloves
Surgical masks









From landing to take-off:
We care!

swissport £




Communicable Disease
Handling Process

Airline

Ramp Services

Assisted Pax Services

Baggage Services




Arrival Flights in South African Airports

* |n case of suspected passengers

%% &



Personal Protective Equipment

Routine use of gloves and facemasks for
orotection against exposure, Is only
permitted for staff;




Quarantine, Cleaning and Disposal
All equipment used for the handling of ill

person/s will be quarantined for cleaning and
disinfection purposes

* 01 ’ o * o / 0



PORT HEALTH SERVICES
OR TAMBO INTERNATIONAL AIRPORT

STANDARD OPERATING PROCEDURE:
SICK PASSENGER ONBOARD ARRIVING
AIRCRAFT



PURPOSE

Confirm procedures followed in case of

suspected communicable disease onboard
arriving aircraft



PROCEDURES
A

Crew members suspecting an iliness as per IATA guideline “General
Guidelines for Cabin Crew” (Annexure A) must report conditions to pilot in

command
Pilot must contact ATNS
ATNS to obtain as much information as possible

ATNS to contact PHO with information

(All relevant symptoms)
(PHO could request more specific information if needed)

PHO to contact ACSA as per ACSA SOP
(ACSA Safety Manager or designated ACSA member)



PROCEDURES

ACSA obtain information from source e.qg.

- Aircraft type

- Operator name

- Point of departure

- Number of PAX onboard and passenger list
- Seat numbers of affected PAX

- If any medical professional if onboard.
- ETA

- Parking Bay

Depending of severity of situation it may be required that the Aerodrome
Emergency Management System be partially or fully activated.
(If activated for health emergency, phase 2 will be relevant)
In case of phase 2 emergency — ACSA contact and inform relevant
role players.
ACSA Safety / ACSA Security / SAPS / Immigration / Handling Agent etc.



PROCEDURES
B

Procedures to be followed by PHO before arrival

Contact PHOs on duty and relay information
Inform staff of parking bay and ETA
Contact PH Clinic and notify sister on duty
Contact Private Airport Clinic

Contact EMS for Ambulance



P \_ ______f__ﬁﬁ/
B / I —

PROCEDURES
C

Procedures upon Arrival (Parking in Bay)
Inform all handling staff to not engage until clearance from PHO

(SAPS and Security to assist if necessary)
Ground engineer to inform pilot of which aircraft door to be used and
Instruct to keep all other doors closed

Handling agent to park steps / air bridge and open door.
PHO to obtain GD, passenger list and disinfection cans (if applicable)
Crew to instruct all passengers to stay seated until further notice

PHO obtain information from crew e.g.

: symptoms of suspected passenger

- seat no.

- what procedures were followed (isolation etc.)

: medication administered

: any PAX with medical background onboard (doctor)



PROCEDURES

Crew to inform PAX that PHO will board aircraft to investigate
(Keep all PAX informed and keep them calm)

Proceed to identified passenger with necessary PPE

PHO to hand suspected passengers PPE if needed

Medical staff to examine PAX

PHO obtain history from PAX as per PAX locator card (Annexure B)

PHO hand PAX locator cards to 16 PAX around the suspected PAX and
assist to complete cards

Communicate findings to rest of PAX and allow to disembark if safe

Inform 16 PAX of situation, give information about suspected iliness and
hand over information cards (Annexure C)

Collect PAX locator cards.
Allow identified 16 passengers to disembark



PROCEDURES

D

Removal of PAX suspected of communicable disease

Ambulance staff to board aircraft and remove PAX via back door with PAU

Completed handover form
Ambulance to take PAX to identified hospital
Ambulance to be escorted by ACSA Safety Department at all times

Inform Immigration about PAX details and circumstances



PROCEDURES

Inform Customs regarding PAX baggage (Airline to assist)

Inform cleaning services to assist with cleaning as per IATA Guidelines
(Annexure E)

Inform aircraft owner / operator to clean aircraft as per IATA Guideline
(Annexure F)

Inform Provincial Outbreak response team regarding incident and provide
all contact details for follow-up

Keep contact with JOC

Record incident and report to Provincial Head Office






/\____ /
Baggage Handling



Baggage Handling Process

Airline OCC

Swissport

Baggage Services

Ramp Supervisor

Locate and Hand-over

Customs Clearance

Baggage Reconciliation




Baggage Handling procedure:
Confirmed Pax

—— — /
/ - T o

L

 Airline OCC to supply Swissport Baggage Services with the
baggage tag

* Baggage Services to inform supervisor to locate the baggage

« Supervisor will locate the baggage

* Baggage will be sent to the Airline LPO department

« Airline LPO to ensure that baggage is cleared through
customs

« Airline LPO will reconcile baggage with the passenger



Swissport South Africa (Pty) Ltd.
P.O. Box 5511

O.R. Tambo International Airport
ZA-1627

South Africa

P:+27 11 928 8561

F. 086 656 2166

C.+27 82 801 1047
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LEVELS of RISK

 Low Risk:  High Risk:

— Relatively low risk — Relatively high risk of
of being neing transmitted to
transmitted to Healthcare Workers.
Healthcare — Standard Precautions
Workers. need to be augmented to

— Standard protect against Airborne,
Precautions are Contact and Droplet
adequate. transmission of the

Infective Agent



PERSONAL PROTECTIVE

GEAR
» Low Risk . High Risk (Modifiable)
— Gloves — Double gloves
- Fgl':]g:gt?r']et — Eyeglasses/ face shield
groceduregs - Ba_laclava caps (if not part of
e Protective suit)
eyeglasses — Surgical mask (N95)
' %%'gr'ﬁgék — Water repellent gown or suit
 Waterproof — Waterproof boots or plastic

apron/gown covers



PROCEDURES

e Advance)



PATIENT
PROCEDURES

No contact with driver

Minimum Invasive procedures

Patient to wear mask Iif possible

Prepare to capture body fluids and retain



Immigration Services

Susan Mofokeng : Deputy Director



Immigration Services

PHO to advise Supervisor of Immigration Services of
suspected communicable disease

Airline/Airport Clinic will bring pax passport to
Immigration

If pax conforms to entry requirements into the country,
normal immigration procedures are followed

If not, Immigration Services may issue a special permit
In terms of the Immigration Act for the passenger

Immigration shall provide accompanying person/s with
the same permit

Immigration will conduct the necessary enquiries on the
passenger/s



CUSTOMS BORDER
CONTROL

Customs
Procedures In the
event of :

Suspected
Communicable
Disease

Koliwe Kahlu
Team Commander
O R Tambo



Procedures to be followed

Baggage belonging to passenger with suspected communicable
disease is collected by Handling Agent /Airline from the carousel

Handling Agent /Airline shall present the baggage to Customs for
Inspection

Customs will examine the baggage in terms of normal SOP’s

Baggage will be dealt with in accordance with the PHO’s
Instructions pertaining to PPE

The Handling Agent to manage the baggage process as
procedural

Customs are equipped with the necessary PPE to be used in
accordance with the PHO’s instruction/s



S9JIAJIDS SUIWOO0JD JIY pIg




SAA TECHNICAL  soomamomanuss



~~ SAA Technical

The aircraft will be towed to SAA Technical once PHO
has confirmed communicable disease:

- Aircraft will be placed under quarantine by the local Port Health
Officer

- No person may enter aircraft unless prescribed personal
protective equipment is worn

- Aircraft to be parked at Runway 09

- No person(s) are allowed onboard until the outcome of the
disease(s) is/are known

- “No entry” notices must be placed at all entrances to the aircraft
by SAA Technical
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