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Johannesburg – Today, 12 March 2022, the South African Civil Aviation Authority
(SACAA) suspended the Air Operator Certificate of Comair (Pty) Ltd (with its
subsidiary Kulula.com).
This decision was reached following an investigation into the recent spate of safety
incidents at the Operator. This is a precautionary suspension for a period of 24
hours, within which the Operator must demonstrate to the Regulator that the risk
and safety management systems are effective in managing potential hazards.
Just in the past month, Comair operations experienced occurrences ranging from
engine failures, engine malfunction and landing gear malfunctions, amongst others.
In the interest of safety, the SACAA visited the Operator to investigate and
determine if Comair is in compliance with applicable Civil Aviation Regulations
(CARs). The inspection was also aimed at reviewing Comair’s quality control
management system (QC) and safety management systems (SMS) to establish
compliance related to reporting, analysis and follow-up on occurrences, and
corrective action plans to prevent recurrence.
The outcome of the investigations yielded three (3) level 1 findings, and one (1)
level 2 finding. In terms of the oversight philosophy of the Regulator, a level 1
finding which poses an immediate risk must be closed immediately and a level 2
finding must be closed within 7 days.
Failure of the Operator to produce satisfactory evidence to the Regulator, led to the
decision to impose a precautionary suspension of the operations in order to give
the Operator an opportunity to demonstrate that their systems are able to prevent
and avert safety hazards.
The Operator has until tomorrow morning, Sunday, 13 March 2022 to meet the
requirements from the Regulator, failing which the approval will be suspended
indefinitely, pending the satisfactory closing of the findings.
The mandate of the SACAA is to regulate and enforce civil aviation safety and
security compliance. This is a responsibility that the Regulator takes seriously and
will execute diligently and without hesitation.
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About the SACAA:
The South African Civil Aviation Authority (SACAA) is a Schedule 3A public entity reporting to the
Department of Transport established in terms of the Civil Aviation Authority Act, 2009 (Act No 13
of 2009) (the Act). In terms of mandate, the SACAA is tasked with promoting and maintaining a
safe, secure and sustainable civil aviation environment, by regulating and overseeing the functioning
and development of the industry in an efficient, cost-effective, and customer-friendly manner
according to international standards. The SACAA is governed and controlled by the Civil Aviation
Authority Board.
For more information contact:
Mr. Daphney Chuma
Mobile Number: 067 415 4014
Ms. Teresa Jenkins
Mobile Number: 083 399 4494
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